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HOLLY STEPHENSON Holly, can you help testing the Recite Your Script module in UAT

changes:

- practice async (after upload audio, will see new practice record immediately with status pending or
processing, then page will start timer to reload the practices records until all records are success or failed)
- leave the script detail page, then re-enter, those pending or processing status can still become success or
failed

and verify Daily Recital module not changed, still need to wait the assessment done in page
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What improved (product-level)

Stuck practice rows: If a recording got stuck "processing” or “waiting” because something crashed
or restarted, the system can recover on its own over time, and opening the script detail page also
nudges recovery—students aren’t permanently blocked without manual ops intervention.

Clearer failures when recovery isn’t possible: When there’s no saved audio to resume from, the
attempt fails with a normal error message path (same kind as other audio/storage issues), instead
of spinning forever.

Fewer duplicate submissions: On Retry and Delete confirmations, rapid double-taps are
smoothed so users are less likely to trigger duplicate actions by mistake.

Smoother script detail experience: Refreshes and background polling are coordinated so users
don’t get redundant reload “pile-ups” when multiple triggers happen close together.

Safer background housekeeping: Background checks focus on scripts that actually look “in
progress”, and heavy loading is done in a way that avoids overloading the database when scripts
have a lot of practice history.

What to verify from a user perspective (short checklist)

. Start an async recording — it eventually completes or shows a clear failure, not endless
processing.

. Simulate interruption / bad state — after waiting or reopening the script, status moves forward
(success or failed), not stuck forever.

. Retry / Delete confirmations: double-tap doesn’t feel like it fired twice (no duplicate obvious

outcomes).

Leave detail page / polling scenarios: Ul doesn’t flicker or spam-refetch oddly during updates.

. Large scripts / many attempts: no timeouts or crashes when the system checks background
recovery.

N

w

oo

Trade-offs to be aware of (honest, still product-language)

* Rare edge cases may still rely on opening the script page if the “newest attempt” looks finished but
an older attempt is stuck—most users won't hit this.

o Older scripts before this rollout may have no “in progress” marker in the database yet—those
won't be picked up by background checks until they're touched again by normal usage (e.g., opening
the script).
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